[Tpunoxenue k nuceMy OTHENECHUS —
Hb Yysamickas Pecrybnuka

Onpoc Ha npeameT onpeneneHns cTeneHu
yOOBNEeTBOPEHHOCTU HacesieHUsl YpoBHEM
©e3onacHoOCTU (pMHAHCOBbLIX YCNYT,
OKasbliBaeMbIX OpraHm3aumsiMu KpeguTHO-
domHaHcoBOM chepbl

BaHkom Poccum B Lensix NoBbILLEHNS 3aLMULLEHHOCTU PO3HUYHbLIX MHBECTOPOB 1
yAOBMeTBOPEHHOCTN noTpebutenern npoaykramu (ycrnyramm) pHaHCOBbIX
opraHusaLui opraHM3oBaHO NPOBEAEHNE ONpoca HaceneHus ansa onpeneneHus
YPOBHSA JOBEPUA KITUEHTOB (hU3NYECKUX N OpUOMYECKUX Nl K 6esonacHocTu
peanusyemblX 3MEKTPOHHbIX TEXHONOMI U CEPBUCOB.
[MpoxoxxpgeHue onpoca BO3MOXHO no QR-koay v No CCbiSKe.

Onpoc sBnsieTcs aHOHUMHbIM.

Ccebrikn Ha QR-kox u UaTEpHET-pecype
(ankeTa A5 PHU3HYECKHX JINI)

QR-koa aHKeTbI

Ccblika Ha UHTepHET-

pecype ankeTH https://forms.gle/j8jcpsupiadp3E&38




Onpoc Ha npeamMeT onpeaeneHns CTeneHu
YAOBNETBOPEHHOCTU HacerieHUs YPOBHEM
©e3onacHOCTU (PMHAHCOBbLIX YCNYT,
OKa3blBaeMbIX OpraHM3aumsamMm KpeaouTHo-
domHaHcoBOM chepbl

BaHkom Poccum B uensx noBbILLEHUs 3aLUULLEHHOCTU PO3HUYHbLIX MUHBECTOPOB U
YAOBNETBOPEHHOCTU NoTpebuTenel npoaykramm (ycnyramm) oMHaHCOBbIX
opraHusaLui opraHM3oBaHO NPOBEAEHME ONPOCa HAaceneHus ans onpeaenexHns
YPOBHSA [OBEPUA KITMEHTOB ((PU3NYECKUX U HOPUANYECKMX NNL) K Be30onacHoCTH
peanuayembiX aMeKTPOHHbIX TEXHOOMIN U CEPBUCOB.
lNpoxoxaeHue onpoca BO3MOXHO No QR-koAy v No ccbisike.

Onpoc sBnseTcss aHOHUMHbIM.

Ccpuiku Ha QR-koa n UaTepHeT-pecypce
(aHKeTa 1JIs1 VPHAHYECKHX JIHIN)

QR-ko01 aHKEThbI

CcobLika Ha

Hnreprer-pecype | hitps://forms.gle/T4JY W3erdZKpebFH7

AHKETHI
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BaHk Poccum npoBoauT onpoc o TeMe yaoBNeTBOPeHHOCTU YPOBHEM 6e30MacHOCTU GUHAHCOBbIX
yenyr. BaHk, B koTopoM Bbl o6cyxuBaeTech, Npeaynpexaaer o pacrnpocTpaHeHHbIX MOLLIEHHUYECKMX
cxeMax 1 criocobax 6esonacHoro nosefgeHUa? Pacckaxute! Ball onbiT U MHEHUE BaXKHO.
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3anosHeHre aHKeTbl He 3alMeT 6ornee 5 MUHYT.



